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Unprecidented times, unprecidented cover

When their clients needed them most, outsourcing providers stepped up. 
The COVID-19 crisis forced market participants to roll out their BCPs, 
move to remote work environments at a moment’s notice and focus on their 
core competencies amid a global pandemic sent the fi nancial markets into 
a volatile spin. The feedback on how custodians, fund administrator and 
prime brokers alike responded was overwhelmingly positive. No task was 
too big, or too small. They showed agility and reliability even as their own 
worlds were also turned upside down. The top brass across the industry have 
commended their teams’ respective efforts, publicly highlighting “bold” 
styles of leadership and decision-making in such extreme circumstances. 
In return, these service providers are set to reap the rewards of a new wave 
of outsourcing as clients navigate the new normal guided by the people they 
now know that they can rely on. Whether it is an expanded existing mandate 
or new business on the horizon, asset servicing providers are bullish on the 
future. And they should be. For this is a crisis where there reputations have 
fl ourished. “We step up when it matters, and that’s what you want from
your global custodian, we are the fortress of safety,” says
one custodian in our main feature. “The biggest testimony on our ability
to operate is what we’re going through right now.” Another comments: 
“During this crisis outsourcers have passed a major test. Once you 
pass that test, if there was fear in outsourcing, people now realise 
that during the darkest of times, these people all steered us through.”
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G
lobal Custodian has been the authoritative editorial voice of the 

global securities services industry for over 30 years. 

 

The publication, with a circulation of over 20,000 industry 

professionals in 128 countries around the world, is defined by high-quality 

editorial, awards evenings and a series of annual surveys that have 

become benchmarks for the industry. During 2020, we also launched a 

suite of high-quality multimedia offerings including video series, podcasts 

and documentaries. 

 

Through digital, print, events and research, we are delighted to serve the 

securities services community with the most-trusted source of news, 

insights and data, leaning on both our rich history and innovative vision 

for the future of publishing.

20,000+ 

SIGNED-UP

AUDIENCE

128

COUNTRIES

OUR MAGAZINES 

REACHES

1.4 million 

UNIQUE PAGE VIEWS

IN 2020  
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 4,000+ 
buy-side contacts

2,000+ 
hedge funds

2,000+ 
long-only fund managers

BUY-SIDE GEOGRAPHIC BREAKDOWN

• North America 45.9%

• South America 3.1%

• Europe (exc. UK) 15.7%

• United Kingdom 13.7%

• Australia 2.5%

• Asia 15.9%

• Africa 3.2%

GEOGRAPHIC BREAKDOWN

North & South America 40%

• US & Canada 36%

• Latin America & Caribbean 4%

Europe 40%

• UK 18%

• Western Europe 19%

• Eastern & Central Europe 3%

Middle East & Asia-Pacific 20%

• Middle East 1%

• Asia 14%

• Australia & New Zealand 2%

• Africa 3%

AUDIENCE DEMOGRAPHICS

• Custody 38.5%

• Institutional Investors 14.1%

• Hedge Fund Managers 12.5%

• Prime Brokers 6.6%

• Broker/Dealers 6%

• Investment Consultants 5%

• Mutual Fund Managers 4.4%

• Mutual Fund Administrators 2%

• Securities Lending & Financing 1.9%

• Hedge Fund Administrators 1.7%

• Systems Providers 1.3%

• CSD/CCP Officials 0.6%

• Others 5.4%

AUDIENCE TITLES

• Director 11%

• CFO 11%

• COO 10%

• Business Head 6%

• CEO 5%

• CTO 0.6%

• C-Suite (Other) 0.5%

• Chair 0.2%

• Others 56%
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Quarterly Magazine: Global Custodian’s 

flagship magazine provides detailed 

exploration of key industry themes and trends 

to thousands of readers around the world, 

four times a year. Our print edition includes 

multifaceted analysis based on input from 

industry leaders across the spectrum, from 

asset owners through to managers, custodians 

and market infrastructures. For over 30 

years the magazine has been a staple of the 

securities services industry and remains the 

pride of Global Custodian as we commit to 

maintaining and strengthening this product 

with each passing year.

Hedge Fund Annual: Published once a 

year the Hedge Fund Annual is our specifically 

tailored magazine for our hedge fund readers 

across the world, built to be a guide to our 

audience throughout the entire year. We speak 

to some of the biggest names in the hedge 

fund world along with service providers, and 

a range of other experts. This edition carries 

our hedge fund administration survey and 

our prime brokerage survey, along with the 

revamped private equity fund administration 

survey following a major uptick in this form of 

service provision.

Supplements: One-off supplements 

will be released in addition to our quarterly 

magazine focused on specific areas to be 

considered in greater detail. In recent years 

these have included a clearing and settlement 

supplement, a Middle East focus, and a Sibos 

special focusing on the biggest topics at the 

major annual conference.

Digital content: News, 

analysis and features 

accompany our multimedia 

interviews, roundtables and 

webinars, as well as directory 

and archive information, all 

delivered to more than 15,000 

opt-in subscribers.

Newsletters: Bringing our 

audience the latest breaking 

news as soon as it happens 

through our daily newsletters.

Multimedia: Through 

interviews, video 

roundtables and podcasts, 

we facilitate discussions 

on the latest trends that 

market participants need to 

understand, featuring some 

of the biggest names in the 

industry in an the increasingly 

popular format of bitesize 

videos and podcasts.

Webinars: Bringing 

together the industry in 

a virtual forum with the 

opportunity to engage 

with potential clients. Our 

editorial team work alongside 

commercial partners to put 

together high quality agendas 

and panels to address 

industry issues.

Flagship surveys: Our key 

surveys on Agent Banks, Prime 

Brokerage and Fund Administration, 

attract more than 7,500 responses 

and are regarded as a unique 

snapshot of the businesses that 

they cover.

Individual securities market 
surveys: Covering domestic 

custody and fund administration 

services in key expanding markets, 

these are conducted throughout the 

year. Market participants who are 

interested in this option for their 

own market should contact Global 

Custodian.

Analysis: Digital accreditation 

to project and support your 

success in the surveys is available 

for global, market and category 

outperformers.

‘Deep dive’ consultations on survey 

performance are available on 

request.

Bespoke surveys: From time 

to time, Global Custodian conducts 

focused surveys targeting the 

views of specific market segments. 

Market participants who are 

interested in this option for their 

own market should contact Global 

Custodian.
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AT A GLANCE: WHAT WE DO

Awards: Our flagship awards evenings in London & 

New York recognise the industry’s best and brightest 

as a conclusion of our annual surveys and editorial 

coverage. The awards include the winners from our 

agent banks, fund administration and prime brokerage 

surveys, among others. We also hand out innovation 

awards, lifetime achievement honours and crown a 

new Industry Person of the Year for Europe and North 

America each year.

GC Forum: While we endeavour to host these events 

during 2021, we will have to take the status of the 

pandemic into account in both the US and UK, when 

considering the feasability of hosting these awards 

nights. 

Roundtables: Our discussions are recorded, written 

up and distributed via our magazines and website. In 

previous years our roundtables have focused on India, 

South Africa, the Middle-East and more, along with 

topical discussions on technology, sub-custody and 

other emerging subject matters.

GC on the ground: Now in its third year, these 

events allow us to bring together a cross-section of 

market participants and stakeholders on location - or 

by web conference, if the global situation requires it 

- to discuss the market as a whole from a post-trade 

perspective. In addition to providing a big picture view, 

we explore market-specific challenges that may occur 

in the various segments of the transaction chain. While 

we determine throughout the year where our GC on 

the ground events take place, these sessions are also 

available upon request.



Ad Reservation: June 11 

Key Survey

• Mutual fund administration

• ETF administration

Ad Reservation: December 3 

Key Survey

•  Agent banks in emerging markets

Ad Reservation: March 16  

Key Survey

• Agent banks in frontier markets

SUMMER WINTERSPRING

Ad Reservation: September 10 

Key Survey

• Agent banks in major markets

Ad Reservation: August 6  

Built to be relevant for 12 months, the hedge fund 

annual includes the prime brokerage, hedge fund 

administration and private equity administration 

surveys.

FALL

Ad Reservation: September 18

Our annual magazine covering the biggest 

securities services themes at Sibos.

HEDGE FUND ANNUAL SECURITIES REVIEW
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2021 EDITORIAL CALENDAR: PRINT

ADDITIONAL PUBLICATIONS/EVENTS

Unprecidented times, unprecidented cover

When their clients needed them most, outsourcing providers stepped up. 

The COVID-19 crisis forced market participants to roll out their BCPs, 

move to remote work environments at a moment’s notice and focus on their 

core competencies amid a global pandemic sent the fi nancial markets into 

a volatile
 spin. The feedback on how custodians, fund administrator and 

prime brokers alike responded was overwhelmingly positive. No task was 

too big, or too small. They showed agility
 and reliability

 even as their own 

worlds were also turned upside down. The top brass across the industry have 

commended their teams’ respective efforts, publicly highlighting “bold” 

styles of leadership and decision-making in such extreme circumstances. 

In return, th
ese service providers are set to

 reap the rewards of a new wave 

of outsourcing as clients navigate the new normal guided by the people they 

now know that th
ey can rely on. W

hether it i
s an expanded existing mandate 

or new business on the horizon, asset servicing providers are bullish on the 

future. And they should be. For this is a crisis where there reputations have 

fl ourished. “We step up when it matters, and that’s what you want from

your global 
custodian, 

we are the fortress of 
safety,” says

one custodian in our main feature. “The biggest testim
ony on our ability

to operate is what we’re going through right now.” Another comments: 

“During this crisis outsourcers have passed a major test. Once you 

pass that test, if there was fear in outsourcing, people now realise 

that during the darkest of tim
es, these people all steered us through.”
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Custodians are not meeting expectations in 

terms of digital capabilities, say their clients.

But now the pandemic is accelerating 

digitalisation, data and innovation efforts.
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ARTWORK SPECIFICATIONS  

Advertising artwork should be 

submitted via email, FTP or other 

electronic file transfer method.

All artwork should comply with the 

following specifications:

1.  Files must be PDF press-optimised 

high resolution composite CMYK  

files — 300dpi minimum.

2.  All fonts should be embedded or 

saved as outlines.

3.  File must contain all images in high 

resolution CMYK format – 300dpi 

minimum.

4.  All colours to be saved as CMYK 

process colours with no spot colours.

5. All pages to include 3mm bleed.

6.  All pages to include crop marks 

outside trim area.

7. Registration must be centred on  

    page.

8. Files should be supplied at 100%       

 size. 

File submission 

Please address printing materials to: 

Stephan Slater  

stephan.slater@globalcustodian.com

  1x 2x 4x 6x

Full page $14,565 $13,265 $11,965 $11,340

Half page $7,660 $6,920 $6,295 $5,985

Double page $24,450 $21,900 $20,630 $19,300

COVERS 1x 2x 4x 6x

Inside Front Cover $23,950 $21,480 $19,975 $18,725

Inside Back Cover $17,580 $15,470 $14,605 $13,680

Back Cover $29,100 $25,850 $24,395 $ 22,835

Premium positions 

Ad adjacent to surveys page: 15% premium 

Ad adjacent to specific editorial content: 10% premium

INSERTION RATES

 

DOUBLE PAGE SPREAD 

Type area W: 390mm x H: 242mm W: 15.35” x H: 9.53” 

Trim size W: 420mm x H: 276mm W: 16.53” x H: 10.87”

Bleed size W: 426mm x H: 282mm W: 16.77” x H: 11.1”

FULL PAGE 

Type area W: 180mm x H: 242mm W: 7.09” x H: 9.53” 

Trim size W: 210mm x H: 276mm W: 8.27” x H: 10.87”

Bleed size W: 216mm x H: 282mm W: 8.5” x H: 11.1”

HALF PAGE SPREAD 

Horizontal with bleed W: 216mm x H: 140mm W: 8.5” x H: 5.51” 

Horizontal no bleed W: 180mm x H: 120mm W: 7.07” x H: 4.72”

Vertical with bleed W: 105.5mm x H: 282mm W: 3.44” x H: 9.53”

Vertical no bleed W: 87.5mm x H: 242mm W: 4.15” x H: 11.1”

MECHANICALS
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While we were not able to hold the awards in 2020 due to 
COVID-19, we hope Europe’s must-attend awards evening for the 
securities services industry will be back once again in 2021.

Held at the prestigious Savoy Hotel in London, Global Custodian 
honours Europe’s biggest custody banks 

in front of a 250-plus audience of 
securities services professionals.

With record numbers of 
attendees in each of the past 

four years - prior to the pandemic - Global Custodian recognises 
the best in the industry across five categories, alongside 
individual awards, and will do so again in 2021.

We also hand out personal honours to individuals who have 
made an impact on the industry throughout their careers and 
particularity within the year. 

This will also be the fourth year for our Industry Person of the 
Year award which has seen Fiona Gallagher, former global head of 
securities services, Deutsche Bank, Justin Chapman, global head 

of market advocacy & innovation research at Northern Trust, 
and Citi’s head of custody and fund services for EMEA, Pervaiz 
Panjwani, receive the awards in the past three years after around 
8,000 votes were cast each year.

At a time where disruptive technology and digitalisation are 
playing such a large part within our industry, we also recognise 
the pioneers of the industry in areas where our surveys do not 
cover through our innovation awards. Some of the categories 
in 2020 included the following, however these are subject to 
change:

GALA DINNER 
Premium Table Sponsorship—$17,500  

Table of 10 guests  
Priority position in the room  

Full-page advertisement in dinner 
program 

Table of 10 guests—$12,000 

Half-table of five guests—$7,500

Tables are also part of our  

membership packages, please 

contact  

daljit.sokhi@globalcustodian.com  
for more information.

OTHER SPONSORSHIP 
OPPORTUNITIES 

• Cocktail Reception—$25,000

• Wine—$22,500

• Champagne Toast—$20,000

• Chocolate—$20,000

• Red Carpet—$20,000

DATE TBC - Please note, we are monitoring the global situation 
and will only hold an in-person event if safe to do so.

Agent Bank Excellence Awards

Leading Client Awards

Agent Bank Network Team Awards

Innovation Awards

Lifetime Achievement Award

Industry Legend Award

Industry Person of the Year Award

Editors’ Choice Awards

Network Manager of the year

| 7Daljit Sokhi | +44 (0)20 7397 3809 | daljit.sokhi@globalcustodian.com | www.globalcustodian.com

LONDON - LEADERS IN CUSTODY AWARDS
EVENTS

2021 Media Kit



Around 250 of the industry’s biggest names 

have joined us in previous years as we 

recognise the best performers from our 

annual surveys. In 2021 we will once again 

give out awards based on the following 

survey-related categories: 

•  Mutual Fund Administration Awards

•  Hedge Fund Administration Awards

•  Prime Brokerage Awards

•  Private Equity Fund Administration 
Awards

•  ETF Administration Awards

Over the past three years we have also 

extended our awards to recognise the US 

custody market through a series of Editors’ 

Choice awards, these have consisted of 

the following categories, which will be in 

consideration for 2021’s event.

• Securities Services project of the year 

•  Fund Services Tech Vendor of the year 

•  Global Custodian of the Year

•  Innovation Awards

•  Fund Administration One to Watch

•  Prime Brokerage One to Watch

We also hand out personal honours to 

individuals who have made an impact on 

the industry throughout their careers and 

particularity within the year. The individual 

honours Global Custodian awards are: 

•  Lifetime Achievement Award

•  Industry Legend Award

•  Industry Person of the Year Award

Global Custodian once again invites you to celebrate the year’s most successful industry leaders at our annual awards dinner taking place 

during November in New York City. Our flagship US event of the year honours our fund service providers, along with North American 

custody leaders and individuals at Chelsea Piers.

GALA DINNER

Premium Table Sponsorship—$17,500  

Table of 10 guests  

Priority position in the room  

Full-page advertisement in dinner program 

Table of 10 guests—$12,000 

Half-table of five guests—$7,500

Tables are also part of our  

membership packages, please contact  

daljit.sokhi@globalcustodian.com  

for more information.

OTHER SPONSORSHIP  

OPPORTUNITIES

• Cocktail Reception—$25,000

• Wine—$22,500

• Champagne Toast—$20,000

• Chocolate—$20,000

• Red Carpet—$20,000

NOVEMBER 2021
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G
lobal Custodian significantly 
enhanced its multimedia 
offering during 2020 through the 

expansion of existing webinars and 
video interview series, plus the addition 
of podcasts and our foray into the world 
of documentaries. At a time when 
physical events are unable to go ahead, 
these on-demand and interactive events 
have helped fill that gap, and will go on 
to complement our in-person events and 
awards once the time occurs that we can 
host them again.

• 10,000+ plays 
across our 

multimedia 
products

• Over 20 days’ 
worth of total time 
watched/listened

• Average time 
watched on videos 4 
minutes 33 seconds

• 10 episodes of 
There’s Always a 
FinReg Podcast

• 3 documentaries 
products

• 1 award 
nomination for GC: 
Stories for Podcast 

of the Year
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Global Custodian produced three 

documentaries in 2020, two of 

which replaced our flagship awards 

evenings. These events – which could 

not be held due to the pandemic – 

became feature-length productions, 

telling the story of custody and fund 

services through interviews with the 

winners of our coveted awards.

 

These projects were among the 

most innovative and well-received 

presentations of the past 12 months 

in securities services. Our third 

documentary – Battle for the Trading 

Desk – drilled into the niche topic 

of outsourced trading, highlighting 

the documentary-style production’s 

suitability for exploring specific 

industry themes.

 

Following its success in 2020, our 

documentary offering will continue 

during 2021, even in the scenario 

that physical events return. The 

feedback from our presentations has 

been overwhelmingly positive and 

therefore in 2021 we will consider 

bespoke documentary themes 

alongside our award ceremony 

productions, should in-person 

events be unable to go ahead.

BESPOKE DOCUMENTARY PROJECT – $POA

WEBINARS
Our state-of-the-art webinar 

platform - offering live polls, 

downloadable content and a chat 

forum - allows sponsors to reach a 

targeted audience in jurisdictions 

around the globe. The industry 

expertise of Global Custodian’s 

editorial team is on hand to help 

you pick the talking points that 

will generate the most interest 

and engagement.

WEBINAR – $10,000

WEBINAR + WRITE-UP – $15,000
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Global Custodian Surveys 
Global Custodian conducts several 
industry leading surveys each year. These 
include our Agent Bank, Prime Brokerage 
and Fund Administration Surveys. These 
client perception surveys attract many 
thousands of individual responses which 
contain quantitative and qualitative 
assessments of provider performance. 
The findings of each survey are presented 
as an executive summary in the magazine 
in the form of market reviews and 
provider profiles. 

2021 marks a full reworking of the survey 
questionnaires to simplify participation 
and shorten the amount of time needed 
to complete each survey. As part of our 
survey revamp the full survey process, 
including the management and the survey 
platform are now in-house.  
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Twenty years ago, the founders of Ultimus placed a bet that 

service would always trump price. So far, it has paid off. “By 

far the best at client service year after year,” says a respondent. 

“I have used most over my 35-year career and Ultimus Fund 

Solutions is the BEST!” Another says, “They are tip-top and 

touch base regularly to make sure everything works,” while a 

third describes Ultimus as “a great business partner.” 

Clients also describe the fees as “fair” and “competitive.” 

New clients certainly notice they are appointing a firm whose 

management believes happy clients grow company revenues, 

and small funds become big ones. “A white-shoe, high-touch, 

excellent client-centric on-boarding service,” says one. A more 

mature client has happy memories of the same process. “They 

are truly a partner who has helped us from the point of fund-

set-up to managing the office, legal and regulatory functions,” 

he says. “The board reviews and ability to help on areas such as 

marketing have been a bonus for us.” 

As it happens, distribution support earns tributes that speak 

of more than an unexpected bonus. One applauds “a dedicated 

person” and “networking, idea generation and playbooks,” while 

a second praises “exemplary distribution insight and support” in 

the “navigation of distribution channels and marketing.” 

Reporting, a blip in 2018, is this year outstanding, whether it 

is to managers (“flexible while still performing at a very high 

level”), regulators (“looking out for us every step of the way”), 

investors (“not had an issue to date”), auditors (“relationship 

with auditor is as good as it gets”) or tax authorities (“solid and 

thorough”). 

It helps that the technology team is twice the size it was a year 

ago, not least to help clients comply with the Modernisation 

and Liquidity rules. Naturally, some will wonder if this culture 

can survive the merger, announced in November, with Gemini 

Fund Services. There are encouraging signs. Both firms use the 

same technology platform. Gemini brings expertise in ETFs that 

Ultimus lacks but its clients want. And Gemini scored almost 

as highly as Ultimus in this survey last year. In 2019 it would 

struggle to keep up. 

The scores in the core services of fund accounting (“Not had 

a fund accounting NAV error in the history of our engagement. 

They are better than excellent!”) and transfer agency (“Very 

responsive to ad hoc requests”) and the related field of KYC, 

AML and sanctions screening are either perfect or as close as 

make no difference. “We are not only completely satisfied with 

our relationship with Ultimus, but genuinely grateful,” writes a 

client. “We cannot imagine doing our work without the remarka-

ble support they provide.”

Client service*

On-boarding

Fund accounting

Transfer agency

KYC, AML and sanctions screening

Distribution support services

Reporting to institutional investor

Reporting to the manager

Reporting to regulators

Reporting to the tax authorities

Reporting to auditors

Middle office services

Price

Compliance support

Operations and custody

Total

-1.73%

n/a

-1.72%

-2.72%

n/a

-1.74%

n/a

-0.29%

n/a

n/a

n/a

n/a

-4.95%

-0.43%

n/a

-1.59%

6.81

6.92

6.86

6.80

7

6.77

6.79

6.93

6.90

6.83

6.80

7

6.53

6.96

n/a

6.83

6.93

n/a

6.98

6.99

n/a

6.89

n/a

6.95

n/a

n/a

n/a

n/a

6.87

6.99

6.86

6.94

6.96

n/a

6.95

6.95

n/a

6.71

n/a

6.94

n/a

n/a

n/a

n/a

6.87

6.98

6.91

6.91

6.98

n/a

6.98

6.98

n/a

6.92

n/a

6.88

n/a

n/a

n/a

n/a

6.81

6.93

6.96

6.93

Weighted average score
+/-18-2019 2019 2018 2017 2016

Client service*

On-boarding

Fund accounting

Transfer agency

KYC, AML and sanctions screening

Distribution support services

Reporting to institutional investor

Reporting to the manager

Reporting to regulators

Reporting to the tax authorities

Reporting to auditors

Middle office services

Price

Compliance support

Operations and custody

Total

16.21%

22.48%

4.57%

8.97%

10.41%

13.59%

13.55%

17.66%

6.81%

7.73%

8.63%

18.44%

9.75%

15.23%

n/a

11.97%

Equity Fixed
income

Other

50%

100%

16.20%

n/a

15.40%

10.10%

n/a

10.10%

n/a

15.90%

n/a

n/a

n/a

n/a

16.80%

10.70%

18.00%

14.30%

10.80%

n/a

8.30%

6.30%

n/a

9.30%

n/a

11.60%

n/a

n/a

n/a

n/a

13.60%

6.40%

12.00%

9.70%

11.30%

n/a

10.30%

8.70%

n/a

8.00%

n/a

11.30%

n/a

n/a

n/a

n/a

13.50%

10.20%

12.60%

10.50%

Weighted average scores versus global averages

2019 2018 2017 2016

By assets under 

management (AuM)

PROFILE OF RESPONDENTS

By investment 

strategies

Ultimus Fund Solutions

88.89%

61.11%

22.22%

50.00%
Small

38.98%
Medium

11.11%
Large

We are also able to offer our survey functionality for bespoke projects, such 
as surveys of domestic clients or other specific client segments. Kindly contact 
Beenish Hussain for more information at beenish.hussain@globalcustodian.com.

Daljit Sokhi | +44 (0)20 7397 3809 | daljit.sokhi@globalcustodian.com | www.globalcustodian.com | 112021 Media Kit

RESEARCH AND SURVEY ACCREDITATIONS
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A CEO of State Street once described the essence of the bank 

as fund accounting. Gratifyingly, the average score in that 

area has soared this year. Clients think the giant global custodian 

bank does a good job of reporting to regulators on their behalf as 

well. Otherwise, these results are a case of another year, another 

indifferent scores. It would be easy to dismiss the findings as 

the inevitable consequence of servicing asset managers running 

hundreds of billions of dollars that have no need to feel grateful 

to a provider that wants their business. But the survey shows 

that other banks servicing similarly demanding clients are doing 

better with the same audience. 
“State Street is able to effectively leverage multi-jurisdiction-

al/global relationships from a centralised client service team,” 

is how a respondent describes the service he receives, but the 

accompanying score suggests this is not translating into a great 

experience for the average client. The detail indicates that cli-

ents have yet to feel the sense of partnership that characterises 

the healthiest relationships in the fund administration industry. 

The score for on-boarding implies that lack of warmth sets in 

at an early stage. That for transfer agency, which is respectable 

rather than enthusiastic, speaks of an unfulfilled appetite for 

innovation. 
There is work to be done in the related field of KYC, AML 

and sanctions screening as well. The details of the scores for all 

forms of reporting except the regulatory point to breakdowns in 

the flows of information and a limited choice of service model. It 

cannot be easy to super-serve clients when the bank is engaged 

in constant cost-cutting. On top of that, weaker equity markets 

are shrinking ad valorem income and making State Street more 

dependent on banking revenues rather than servicing fees. But 

buy-side clients are under pressure too, and for the same rea-

sons. Which is why those muted scores in distribution support 

and transfer agency, which press State Street to help managers 

find more fund distributors and sell more funds around the 

world and cut their costs of distribution and servicing at the 

same time, are so telling. In this context, the acquisition in October last year of Charles 

River Development is strategically important. It indicates a shift 

at State Street towards providing an integrated front, middle and 

back office service, which in turns opens up new possibilities in 

both technology outsourcing and data management for buy-side 

clients. If the new model can help fund managers cut their costs, 

extract valuable investment insights from their data and distrib-

ute more funds, State Street will within a few years be leading 

this survey, not lagging it.

Client service*
On-boarding

Fund accounting
Transfer agency

KYC, AML and sanctions screeningDistribution support servicesReporting to institutional investorReporting to the managerReporting to regulatorsReporting to the tax authoritiesReporting to auditorsMiddle office servicesPrice

Compliance support
Operations and custodyTotal

7.93%

n/a

24.07%

-5.59%

n/a

n/a

n/a

-14.37%

n/a

n/a

n/a

n/a
-10.65%

-6.17%

n/a

0.80%

4.90

3.50

6.03

5.24

4.33

4.58

5.51

4.17

6.09

4.73

5.33

4.31

4.70

5.02

n/a

5.06

4.54

n/a

4.86

5.55

n/a

n/a

n/a

4.87

n/a

n/a

n/a

n/a

5.26

5.35

5.08

5.02

4.44

n/a

5.49

5.68

n/a

n/a

n/a

4.70

n/a

n/a

n/a

n/a

3.97

5.25

5.23

4.97

5.10

n/a

5.60

5.10

n/a

5.89

n/a

4.60

n/a

n/a

n/a

n/a

5.27

4.93

5.61

5.26

Weighted average score

+/-18-2019 2019
2018

2017
2016

Client service*
On-boarding

Fund accounting
Transfer agency

KYC, AML and sanctions screeningDistribution support servicesReporting to institutional investorReporting to the managerReporting to regulatorsReporting to the tax authoritiesReporting to auditorsMiddle office servicesPrice

Compliance support
Operations and custodyTotal

-16.38%

-38.05%

-8.08%

-16.03%

-31.70%

-23.15%

-7.86%

-29.20%

-5.73%

-25.39%

-14.86%

-27.07%

-21.07%

-16.89%

n/a

-17.05%

Equity
Fixed
income Other

100%

-23.80%

n/a

-19.50%

-12.60%

n/a

n/a

n/a

-18.80%

n/a

n/a

n/a

n/a

-10.50%

-15.20%

-12.50%

-17.20%

-29.30%

n/a

-14.50%

-13.10%

n/a

n/a

n/a

-24.40%

n/a

n/a

n/a

n/a

-34.40%

-20.00%

-15.20%

-21.10%

-18.70%

n/a

-11.50%

-20.60%

n/a

-8.10%

n/a

-25.60%

n/a

n/a

n/a

n/a

-12.20%

-21.60%

-9.20%

-16.10%

Weighted average scores versus global averages
2019

2018
2017

2016

By assets under management (AuM)

PROFILE OF RESPONDENTSBy investment strategies

66.67%
Large

16.67%
Medium

16.67%
Small

State Street

100.00%

66.67%
66.67%

Our In-house survey platform allows for a more efficient collection of responses, giving 
participating banks access to the provider backend to better monitor their responses.



Survey Accreditations & Research 

Consultations 

GC’s digital accreditation program 
is designed to promote banks and 
other service providers who have 
achieved Outperformer status in 
published Surveys. Accreditations 
are designed to recognise and 
promote genuinely superior 
performance among different 
service providers and serve as the 
official mark of excellence for those 
winners. Providers who outperform 
on a Global, Market or Category 
basis are entitled to purchase digital 
accreditation of their achievement. 

This takes the form of a digital 
‘badge’ that illustrates the 
nature of the performance. 
Digital accreditations can be used 
throughout the providers’ sales 
and marketing strategies, including 
being embedded on websites, online 
advertising, email footers and within 
social media outlets. Badges can 
also be included in print advertising, 
business cards and event stands. 

Global Custodian publicises winners 
on globalcustodian.com to promote 
both the surveys and the success of 
providers who outperform.

For providers who wish to have 
additional printed marketing 
solutions, Global Custodian is able to 
provide custom information taken 
from the magazine either in pdf 
format or as actual hard copy printed 
materials.

Global Custodian will create a 
bespoke research report based on 
published and non-published data 
in your survey of choice. We will 
deliver a presentation in person/
via conference call to allow deeper 
understanding of your firm’s 
performance.

As an additional service we can 
leverage Global Custodian’s 
extensive network of senior 
executive contacts to offer 
actionable take-aways for your 
business needs.

PRICING & PACKAGES

1 x digital accreditation - $1,700  

 

3 x digital accreditations - 

$5,000

Research Report – $5,000

Research Report + In-person 

consultation – $10,000

Research Report + In-person 

consultation + Industry 

consultant review – $POA

The 2019 ABMM survey – the second 

in which the magazine joined forces 

with AON McLagan investment Services 

(McLagan) for data collection and anal-

ysis – was conducted from May through 

August. Respondents were invited to 

complete much the same questionnaire 

as 2018, when it was comprehensively re-

vised. Some questions were rephrased to 

eliminate ambiguity, and others changed 

to non-scoring questions. It is difficult 

to accommodate the needs of every user 

of sub-custody and clearing services, but 

the questions aim to address the current 

priorities of network managers. These 

currently include risk, liquidity and asset 

safety more than operational concerns 

such as settlement – areas that have ben-

efited from automation and standardisa-

tion over the past couple of decades.

The questionnaire consisted of 95 

questions across 12 service areas: Client 

Service, Account Management, Asset 

Safety, Risk Management, Liquidity 

Management, Regulation and Compli-

ance, Innovation, Asset Servicing, Pricing, 

Technology, Cash Management and FX, 

and Future Relationship (this last area 

was omitted from the published survey). 

Although the questionnaire may appear 

somewhat daunting, it allows respondents 

to skip any question or service area in 

its entirety or rate an entire service area 

by answering a single question. In other 

words, it was possible to assess a provider 

in all 12 service areas by answering just 12 

questions. In addition, the questionnaire 

allows respondents to divide the in-coun-

try operations into two groups: those they 

wished to assess, country by country and 

those they wished to assess, as a group. 

The intention is to give respondents the 

maximum degree of flexibility in how 

they complete the questionnaire.  

The questionnaire retained the 2018 

format of inviting respondents to agree 

or disagree with a series of propositions 

about a service area. The extent to which 

a respondent agreed or disagreed with a 

proposition ranged from Strongly Agree 

to Strongly Disagree, on a scale of 20 

points, with the option to choose Neither 

Agree Nor Disagree, Not Applicable or 

Don’t Know. For publication, however, 

results are converted to the 7-point scale 

(where 1=unacceptable and 7=excellent) 

familiar to readers of Global Custodian. 

Because the questionnaire was unchanged 

this year, this allows for a comparison 

between the 2018 and 2019 surveys.

TABLE 1: GLOBAL SCORES YEAR ON YEAR

Category Global Scores 2019 Global scores 2018 Percentage improvement

Asset Safety 6.20 5.68 9.15

Regulation and Compliance 6.17 5.64 9.40

Liquidity Management 6.15 4.89 25.77

Account Management 6.10 5.44 12.13

Asset Servicing 5.96 5.09 17.09

Risk Management 5.93 5.46 8.61

Client Service 5.91 5.40 9.44

Technology 5.79 5.28 9.66

Relationship Management 5.73 5.20 10.19

Cash Management and FX 5.67 4.25 33.41

Pricing 5.61 4.82 16.39

Innovation 5.49 5.18 5.98

Overall 5.90 5.24 12.60

Table 1 shows global scores by category 

for both years and confirms that overall, 

clients have been markedly more gen-

erous in their scoring in 2019 across all 

categories. Whether this is a result of 

a spontaneous lightening of the glob-

al mood or a tangible improvement in 

services offered remains to be established. 

Certainly, liquidity management as well 

as cash management and FX, appear to 

have been the subject of concerted global 

efforts to improve the client experience.

Country Average score
2019

Japan 6.64

ICSDs 6.32

Switzerland 6.30

Singapore 6.02

Luxembourg 5.97

Sweden 5.92

Hong Kong 5.91

Norway 5.91

Portugal 5.87

Denmark 5.84

Spain 5.83

Finland 5.81

New Zealand 5.76

Korea 5.74

Italy 5.73

Australia 5.70

Israel 5.63

France 5.62

Netherlands 5.58

Belgium 5.57

Germany 5.57

UK 5.51

Austria 5.47

Canada 5.45

USA 5.28

Ireland 4.99

TABLE 2: COUNTRY SCORES (HIGHEST TO LOWEST)

Of course, the rise in overall perceptions 

has made the task for providers of distin-

guishing themselves from the competition 

that much harder. How much harder is 

indicated in Table 2, which ranks the 

countries in the survey in order of mar-

ket averages. In the country tables that 

follow, both market and global averages 

by category are provided for purposes of 

comparison. 

Although responses from domestic 

clients were collected for future use, the 

per-country summary of the findings of 

the survey in the following pages makes 

use of cross-border responses only. The 

scores published are weighted for the size 

and sophistication of the respondent.

We are conscious of the scale of the ef-

fort required to complete a lengthy ques-

tionnaire and are grateful to the many 

clients of the agent banks, that took the 

time and trouble to do so. We are grateful 

also to the agent banks that completed the 

provider questionnaire and encouraged 

their clients to participate.

A rising tide
This year is the 30th anniversary of Global Custodian’s annual 

survey of client perceptions of the quality of the services they 

receive from the local agents of global custodian and global 

investment banks. Perhaps in celebration, scores overall have risen.
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The 2019 Hedge Fund Administra-

tion Survey marks the second year 

that AON McLagan Investment Services 

(McLagan) and Global Custodian (GC), 

have co-operated in the management of 

client experience surveys in the se-

curities services industry. The ques-

tionnaires for this survey (both client 

and service provider) were developed 

entirely by McLagan. There is a good 

deal of consistency between the 2018 and 

2019 surveys. That said, changes were 

made this year to shorten the question-

naire and a section on prime custody was 

added. 

Recognising that the questionnaire 

may be longer than some fund managers 

have time to complete, we offered the 

option for respondents to give an overall 

assessment of a service area, making it 

possible for a respondent to complete 

the survey in as few as 19 questions. For 

each service area, respondents were also 

invited to provide commentary. 

A total of 717 completed question-

naires were received on behalf of 37 

fund administrators. Five responses was 

the minimum sample number required 

to assess a service provider adequately 

enough to publish their average scores, 

both in absolute terms and relative to the 

average scores in each service area. As a 

result, we were able to provide write ups 

for 11 separate administrators. 

The analysis published in this report 

is based on average scores given by 

respondents. They are weighted for 

the size (measured by assets under 

management, or AuM) and complexity 

(measured by the number of asset classes 

and investment strategies pursued) of 

the respondent. Scores in any question 

or service area which attracted less 

than four responses are excluded from 

the calculations. The suppression of 

scores for this reason does not mean the 

provider does not supply the service in 

question; it means only that an insuffi-

cient number of respondents scored the 

service to assess its quality with confi-

dence.

Table 1 indicates that, unlike in many 

other Global Custodian surveys, respond-

ents have assessed their fund administra-

tors within a fairly narrow range across 

all categories. The lowest overall catego-

ry score, for example, is 5.29, for Prime 

Custody, though that is something of an 

outlier, introduced for the first time this 

year. The second lowest scoring category, 

Price, records an average of 5.69, while 

the highest rated category, Operations, 

receives an average of 6.11. This is one of 

only two categories to rate above 6.00, 

the other being Middle Office Services.

Mid-tier clients are the least generous 

in their assessments.

Leaving aside Prime Custody, their 

scores range from 4.92 at the lower end 

(for Onboarding) to 5.14 for Reporting 

to Regulators. From a geographical 

perspective, it is interesting to note a 

significant gap in overall appreciation 

of administrators between respondents 

based in the EMEA region and those in 

the Americas. The latter offer an overall 

assessment of an impressive 6.23, while 

the former are harsher, scoring their 

providers an average 5.45. This may be 

attributable to the fact that many of the 

largest respondents to the survey are US-

based, but it is nevertheless an intriguing 

difference.

Less is more
A shorter questionnaire this year has yielded assessments in a relatively narrow aggregate 

range with clients on the whole appearing content with the quality of services available.

TABLE 1: AVERAGE SCORES BY SIZE AND LOCATION

Firm Size Location

HFA 2019 Global 

Weighted 

Average 

Scores

Large Medium Small Americas EMEA APAC

Client service 5.86 6.04 4.95 5.13 6.25 5.27 5.88

On-boarding 5.72 5.68 4.92 5.82 6.03 5.35 5.74

Fund accounting 5.99 6.08 5.22 5.85 6.33 5.51 6.11

Investor services 5.81 5.92 5.19 4.86 6.21 5.63 5.52

Reporting to investors 5.82 5.38 5.38 4.98 6.07 5.56 5.77

Reporting to managers 5.86 5.84 5.27 5.78 6.25 5.46 5.83

Reporting to regulators 5.96 6.24 5.14 5.70 6.25 5.72 5.92

Reporting to the tax 
authorities

5.82 5.36 5.11 5.44 6.25 5.31 6.08

Reporting to auditors 5.96 5.89 5.36 4.77 6.29 5.64 5.90

KYC, AML and sanctions 
screening

5.79 5.60 5.33 5.76 6.02 5.50 5.87

Prime custody 5.29 n/a 4.45 6.56 7.00 4.41 6.57

Middle office services 6.07 6.37 5.42 5.91 6.36 5.80 6.03

Operations 6.11 6.30 5.13 6.08 6.45 5.73 6.14

Price 5.69 5.74 4.44 4.70 6.21 5.33 5.37

Overall 5.85 5.87 4.98 5.32 6.23 5.45 5.84

See page 72 for Methodology

Size of respondents by AuM By location

Weighted average scores by service area

Service area Weighted 
average score

+/- the global 
average

Client service 6.12 4.44%

On-boarding 5.86 2.45%

Fund accounting 6.17 3.01%

Investor services 5.98 2.93%

Reporting to investors 6.00 3.09%

Reporting to managers 5.89 0.51%

Reporting to regulators 6.16 3.36%

Reporting to the tax authorities 6.15 5.67%

Reporting to auditors 6.23 4.53%

KYC, AML and sanctions screening 5.98 3.28%

Prime custody services 5.66 6.99%

Middle office services 6.24 2.80%

Operations 6.31 3.27%

Price 5.96 4.75%

Total 6.06 3.59%

Profile of respondents

Number of responses received 329

Assets under Administration (AuA) US$96.45 billion

Number of locations serviced 24

Apex Group

Apex again attracts the most responses. Though down on 

2018, scores clear the benchmarks in every area. There is 

variation in the scoring by geography. Americans mark Apex 

more generously than Asians, who mark higher than Europeans, 

though the division of labour means this can be misleading. “The 

service in Shanghai is great,” as a client puts it. “But KYC process-

ing in headquarters always takes too long.” 

The same is true of size: smaller clients mark Apex much higher 

than large or middling ones. “Highly recommend this administra-

tor to hedge fund managers, including relatively small/emerging 

managers/funds like our fund,” writes a small client.

Yet the consistency of the overall score in each of the last four 

years is still striking. It certainly suggests multiple acquisitions 

are integrating well, though the dip in the score for client service 

suggests strains are being felt. “PE owned,” writes one client. 

“Clearly want to acquire more and get bigger. Issue is they are 

trying to assimilate business at the same time causing lack of 

managerial and fund client service bandwidth and experience.” 

Though many clients still think Apex is competitive and trans-

parent on price, several – notably at recent acquisitions – men-

tion price increases. This matters, given the client base. “Apex 

is becoming slightly more expensive – it would be good if they 

can remain more competitive than other players in this indus-

try, especially to capture the small funds/managers,” says one 

respondent.” Others have noticed “few people handling too much 

work” and what one calls “staff turnover and growing pains fol-

lowing mergers.” But there are other reasons at work. “The level 

of technology is not good enough,” says a respondent. “As a result, 

the quality of service depends heavily on having the right contact 

point in the organisation.” 

It is possible to find detailed grumbles in every service area, but 

plenty of Apex reps are name-checked for their responsiveness 

and positive comments are legion. “Heads of business lines and 

offices are there when we call and quickly address issues,” reads 

one comment. The same is true of on-boarding (“good A-Z job”), 

fund accounting (“Do an excellent job with difficult funds”), and 

investor services (“diligent follow-ups”). 

Reporting too is praised in its various aspects: to manag-

ers (“able to accommodate several versions ... without added 

expense”); investors (“very accommodating in keeping investor 

relations dialogue up to date”); regulators (“Apex completes all 

regulatory filings before deadlines and responds to all supervision 

queries”); and tax authorities (“All of our K1s were delivered well 

ahead of other funds this year – all because of their hard work”). 

Even the awkward field of KYC checks earns a plaudit: “Apex 

keeps open lines of communication with us and lets us know of 

any delays and missing information from prospective sharehold-

ers … As practical as possible, always cognisant of the require-

ments of the underlying legislation.
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Introduction and methodology

The 2019 Prime Brokerage Survey 

marks the second year of partner-

ship between AON McLagan Investment 

Services (McLagan) and Global Custodian 

(GC) in jointly running the Prime Broker-

age Survey as well as the other surveys 

published by GC. As in 2018, the Prime 

Brokerage Survey, which was open for 

submissions between April and July 2019, 

asked clients to assess the services that 

they receive from their Prime Brokers. 

After a major overhaul in 2018, changes to 

this year’s survey were limited. The two 

most notable changes were the addition 

of a prime custody section and cuts were 

made to shorten the length of the ques-

tionnaire. We recognise the time demands 

that hedge fund managers have and the 

burden that filling in a lengthy question-

naire represents. 

This year’s survey consisted of 41 ques-

tions across 16 service areas (See table). 

Scores for Future Relationship were not 

included in the total calculations printed 

here. 

Clients were asked to rate services 

by stating how much they agreed or 

disagreed with a statement regarding a 

service based on a scale of 20 points. For 

publication, however, results were con-

verted to the seven-point scale (where 

1=unacceptable and 7=excellent) familiar 

to Global Custodian readers. For each 

service area, respondents were also in-

vited to provide commentary. Respond-

ents were able to offer a single overall 

assessment of a service area, rather than 

answering all the questions in a service 

area, if they so wished. 

Tablel 1 lists the average score for each 

category from highest to lowest. The size 

of the spread between these two ratings 

suggests that most providers are not 

seen as consistently excellent across the 

board.

The 2018 survey covered 60 questions 

across 17 service areas. Cuts to the 2019 

questionnaire included the removal of 

the sections Product Development, and 

Sales and Marketing, which totalled six 

questions. Another 26 questions were re-

moved from Capital Introductions, Con-

sulting, Risk Management, Asset Safety, 

Trading and Execution, Delta 1, Swaps 

and Financing, Foreign Exchange Prime 

Brokerage, Fixed Income, OTC Clearing, 

Listed Derivatives and Future Relation-

ship. An additional two questions were 

removed from the My Profile portion of 

the questionnaire and one question was 

modified. The Prime Custody section in-

cluded the addition of 15 new questions. 

A full list of excisions and additions can 

be found on www.globalcustodian.com.

A total of 746 completed questionnaires 

were received on behalf of 35 Prime 

Brokers. In order to receive a write-up 

in the survey, an administrator needed to 

receive at least 10 responses. As a result, 

we were able to provide assessments for 

22 separate prime brokers. 

The analysis published in this report 

is based on average scores given by 

respondents. They are weighted for the 

size (measured by assets under manage-

ment, or AuM) and complexity (meas-

ured by the number of asset classes and 

investment strategies pursued) of the 

respondent. 

Scores in any question or service area 

which attracted less than four responses 

are excluded from the calculations. The 

suppression of scores for this reason 

does not mean the provider does not 

offer the service in question; it means 

only that an insufficient number of re-

spondents scored the service to assess its 

quality with confidence. 

We are most grateful to all fund man-

agers who took the time and trouble to 

complete a respondent questionnaire, 

as well as to Prime Brokers who en-

couraged their clients to do so and who 

completed a provider questionnaire of 

their own. 

Richard Schwartz
richard.schwartz@globalcustodian.com

Allison Cayse 
allison.cayse@mclagan.com

Smaller volume, 
stronger flavour

This year's questionnaire, though somewhat abridged from 2018's, 

still records a wide spread in category scores.

Global Average Scores

Service area Global Average

Asset safety 6.34

Prime custody 6.30

Trading and execution 6.00

Stock borrowing and lending 5.88

Fixed income 5.78

Listed derivatives 5.78

Client service 5.77

Consulting 5.76

Foreign exchange prime brokerage 5.75

OTC clearing 5.75

Delta 1, swaps and financing 5.67

Risk management 5.65

Technology 5.55

Operations 5.49

Capital introductions 4.90

TOTAL 5.77

“Fantastic risk model.”

Size of respondents by AuM By location 

PROFILE OF RESPONDENTS

Weighted average scores by service area

Service area Weighted 
average score

+/- the global 
average (%)

Capital introductions 6.05 23.47%

Client service 5.56 -3.64%

Consulting 5.48 -4.86%

Operations 3.71 -32.42%

Technology 4.08 -26.49%

Risk management 4.86 -13.98%

Asset safety 6.07 -4.26%

Prime custody n/a n/a

Trading and execution 5.57 -7.17%

Delta 1, swaps and financing 5.58 -1.59%

Stock borrowing and lending 4.67 -20.58%

Foreign exchange prime brokerage 4.93 -14.26%

Fixed income 5.38 -6.92%

OTC clearing 5.73 -0.35%

Listed derivatives 6.32 9.34%

Total 5.16 -10.57%

ABN Amro Clearing

No prime broker is as singular as ABN Amro Clearing. One 

clue is in the name, and it collects easily its best score 

in its core business of clearing listed derivatives around the 

world. Because it also clears securities, ABN Amro offers 

clients pursuing strategies which use both types of instrument 

the opportunity to trade, clear and settle cash and derivative 

instruments on a globally integrated basis. 

Clearly, as the score for operations indicates, this does not 

always work as well as ABN Amro intends. “We trade global 

markets,” notes a client. “We want to have the same service 

across all markets. We have had issues where operational issues 

take longer to resolve or are ignored completely in Amsterdam 

because we fall under a branch of APAC, i.e. not a direct 

client.” But a valuable additional benefit of integration is the 

ability to offset risks in different markets and instruments. The 

“correlation haircut model” offered by ABN Amro, which aims 

to save on capital allocations by offsetting correlated products 

on different exchanges, has certainly impressed one client. 

“ABN has an excellent margin haircut model, particularly for 

options (derivatives) positions,” he writes. A second respondent 

is pleased that “ABN finds the right balance between risk 

management and latency, which allows it to work with latency-

sensitive clients.” Another says simply that “risk management by 

ABN is probably one of their strongest areas of expertise,” while 

a fourth applauds a “fantastic risk model.” 

Oddly, the accompanying score for risk management is 

more downbeat than these comments suggest. The ingenuous 

observation of a respondent (“In general risk management 

understands our business”) perhaps explains why. Financing, 

which relies on the calculations of the risk managers to 

determine the amount of leverage that can be advanced, 

inevitably attracts a more liberal verdict from its beneficiaries. 

Even so, the inventory ABN Amro taps to help clients cover 

the associated short positions is not deep enough for some. 

“ABN Amro Clearing should seek more size to be competitive 

in providing access to more stock,” writes a user. The detailed 

scoring suggests easier access to hard-to-borrows would help 

restore confidence. 

The bank also under-performs in technology. “There needs 

to be investment in client reporting” is the straightforward 

advice of one respondent. A second agrees that “the pace 

of implementing updates and new technologies [must] be 

increased,” and a third respondent endorses this perspective. 

“Technology is extremely important and ABN Amro Clearing 

realises this,” he writes. “However, the pace at which changes 

take place may be increased.” The bank can nevertheless 

be pleased at its exceptional score for capital introductions. 

Though it is not a service ABN Amro sells hard, it has run for 

many years a well-attended investor forum in Amsterdam at 

which institutional investors can meet asset managers.

Weighted average scores

2016 2017 2018 2019

6.03 5.99 5.56 5.16
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RESEARCH AND SURVEY ACCREDITATIONS



RUN OF SITE
• Top banner (728x90 px)

• HPU (300x600 px) 

• Island (300x250 px)

• Sponsored text link 

FILE SIZES & ANIMATION SPECS
• 40k maximum file size, GIF format

•  Three loops – animation must cease after seven 

seconds 

PREMIUM POSITION FILE SIZE 
& ANIMATION SPECS
• 60k maximum file size

• Static GIF or Animated GIF

• Animation must cease after seven seconds 

HTML
• No <span style> tags

• Without JavaScript preferred 

STANDARD FILES
• GIF & JPEG graphics to meet above file size criteria 

RICH MEDIA
•  GlobalCustodian.com accepts only HTML including 

JavaScript, Java Applets, Shockwave, streaming  

video, etc. 

JAVASCRIPT AND JAVA
• Accepted on a case-by-case basis 

FLASH
The movie must stop animating after seven seconds.

Please supply the following:

• .fla – FLASH movie file

• .swf – compressed version of .fla

•  .gif – alternate GIF image to be served  

to non capable browsers

•  URL – the linking URL for the ad 

The following code MUST be the first layer  

on every scene of the movie:

• On (release) {getURL (clickTag, “_blank”);}

WELCOME BANNER Premium Position
• 600x400 px

• 60k maximum file size, GIF and JPEG formats

WALLPAPER Premium Position
• Total size: 1400x800 px

• PSD template will be provided

• 200k maximum file size, GIF and JPEG formats

eNEWSLETTER
• Top banner (728x90 px)

• Island (300x250 px)

• Sponsored text link

 (Header – one line, up to 70 characters;

 Body – 3 lines, up to 85 characters per line;

 URL – must be in format “http://” not “www.”)

FILE SIZE AND ANIMATION SPECIFICATIONS
• 40k maximum file size, GIF format

• There is no rich media on the newsletters

SPONSORED MESSAGE
• Header – one line, up to 70 characters;

 Body – 3 lines, up to 85 characters per line;

 URL – must be in format “http://” not “www.”

Materials due five business days prior.  

RUN OF SITE AD RATES 

Leaderboard (728 x 90px)   $95CPM 

Island (300 x 250px)    $95 CPM 

HPU (300 x 600px)    $95 CPM 

Super Leaderboard (970 x 90px)   $95 CPM

Sponsored text link    $3,000 per month

 

eNEWSLETTER AD RATES 

Leaderboard (728 x 90px)      $1,000 

Island (300x250 px)      $1,000

Sponsored text link      $1,000   

Roadblock all three positions in any one newsletter   $2,500 

$10,000 for a one week 100% SoV sponsorship of the daily newsletter.  

This sponsorship is worth $15,000 if bought individually. 

Leaderboard

Super Leaderboard

Island

HPU
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DIGITAL SPECS & RATES



Print Only (1 Year) USD $585

Print Only (2 Year) USD $860

Web Only (1 Year) USD $735

Web Only (2 Year) USD $1,220

Print+Web Package (1 Year) $920

Print+Web Package (2 Year) $1,355

 

A 1-year print or package subscription includes 5 

issues of the magazine, a 2-year includes 10 issues.

Corporate discounts are available for 3+ users.

Contact: 

Ana Peralta +44 (0)20 7397 3827  

subscriptions@globalcustodian.com

Number of GC 

Subscriptions

Corporate 

Discount

3 users 15%

4 - 5 users 20%

6 -10 users 25%

11 - 25 users 40%

26 - 50 users 60%

51-75 users 65%

76 -100 users 75%

Above 100 users 80%

SUBSCRIPTION 

BENEFITS

In-depth features

Breaking news

Exclusive people  
moves

Digital copy of  
Global Custodian 

magazine

Research and  
surveys

Early access 
to special  

reports

Multimedia  
content
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SUBSCRIPTION PRICES FOR 2021



EDITORIAL

Managing Editor

JONATHAN WATKINS

T: + 44 (0)20 7397 3815

  jon.watkins@globalcustodian.com

Deputy Editor

JOE PARSONS

+44 (0)20 7397 3810

  joe.parsons@globalcustodian.com

Editor, Special Projects and Research 

RICHARD SCHWARTZ 

+44 (0)20 7397 3816 

  richard.schwartz@globalcustodian.com

ADVERTISING & SPONSORSHIP

Head of Sales

DALJIT SOKHI

+44 (0)20 7397 3809

  daljit.sokhi@globalcustodian.com

Senior Account Manager

MATT ALDRED

+44 (0)20 7397 3818

  matt.aldred@globalcustodian.com

SURVEYS & RESEARCH

Head of Operations

KAREN DELAHOY

T +44 (0) 207 397 3826

  karen.delahoy@globalcustodian.com

Client Relationship Manager

BEENISH HUSSAIN

+44 (0)20 7397 3838

  beenish.hussain@globalcustodian.com

SUBSCIPTIONS & CIRCULATION

Subscriptions Manager

ANA PERALTA

T +44 (0)20 7397 3827 

  ana.peralta@globalcustodian.com 

PRINTING MATERIALS

Head of Design

STEPHAN SLATER

+44 (0)20 7397 3825

  stephan.slater@globalcustodian.com

ACCOUNTS

Accounts Receivable

MORAG DIGWEED 

  morag.digweed@globalcustodian.com

ADDRESS

20 Little Britain 

London, UK 

EC1A 7DH
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